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Z AMBICJA NA LIDERA
W SEKTORZE HOME & LIVING

WITH AN AMBITION TO BE THE LEADER OF HOME & LIVING 5ECTOR

Wywiad ze Stefanem Smallg, CEQ Westwing
Interview with Stefan Smalla, CEQ of Westwing

Westwing skoficryt w tym roku 10 lst - dla warystkich tych, ktdrry nie
anajq marki, jak opisatbyi jg w telegraficrnym skricie?

Westwing to sintegrowsna platforma eCommerce dla produktéw home
B lning, takich jak meble, lampy, tekstylia, zastawa stobowa, itp. Ma
Westwing klienci majg do dysporycji wyselekcjonowany wybdr produktow
w formacie ,shoppable magszine”. Produkty prezentowane s w bardzo
inspirujgey sposob, wraz @ prrydatnymi tredeiami, takimi jak trendy
w wystroju wngtrz | wskazowid dotycagce stylimacji domu, Misjy Westwing
jeEst inspirowanie | crynienie kaidego domu pigknym domem. Od momen-
tu zatotenia firmy w 2011 roku, Westwing stat sig europejskim liderem
w driedzinie handlu elektronicznege opartegs na inspiracjach dla domu
i mieszkania,

Dla koge jest Westwing?

Westwing jest dla entuzjastow domu, Dla osdb ¢ wielkq pasjy do swojego
domu, ktéry jest cresciy ich stylu Zycia, 3 ponadto bardro zaangazowanych
i zainteresowanych codriennymi treiciami home & living. Masi lojalni
klienci kechajg naszq marke tak bardze, #e weigt do nas wracajy: B5% naszej
spraedaty generujq klienci, ktorry odwiedzajy nas frednic 100 razy w roku.
Driesigé lat to naprawdg imponujacy wynik, na ktory : pewnciciy ttotyfe
u‘wuhsuhnnuﬂ. m:hﬂlﬁbppudlui:q:mmmmn!ndn-
inigjsrym wipemnieniem 1 tege okresu?

Szczegélnie cenne 53 dls mnie chwile, kiedy spotykam sig 2 klientem, ktéry
byé moie nie wie, fe pracujg w Westwing, a opowiada mi o tym, jak pigkny
stat sig jego dom diigki produktom, ktére kupit na Westwing, To sq whainie
takie chwile!

Myilgc o dalszym rorwoju ~ jakie sg najwainiejsze cele firmy Westwing
na najbliisze 5 lat?

Maszg wizjq jest stac sig europejskim derem eCommerce w braniy home
B living dla entuzjastéw doma, popraes stwerzenie najbardzie] inspirujace-
go doswiadczenia klienta i najbardriej hebianey marki. W ciggu najblizszych
killeu lat cheemy, aby Westwing stat sig firmg e przychedach rzgdu 1 mid
euvro — cryli ponad dwukrotnie wigkszych niz obecnie. Nawet prry naszym
docelowym dochodzie w wysokoici 1 miliards euro do roku 2024/25, nasz
udziat w europejskim rynku home B living bpdzie mnigjszy niz 1%,
Dugoterminowe perspektywy rorwoju sq ogremne, a my bedzemy
rdecydowanie inwestowal w rentowny wirost w prryszioici. Inspirowad
i sprawiac, by kaidy dom byt pigknym domem.

Westwing turned 10 this year - for all those unfamiliar with the brand,
how would you describe it in a telegraphic summary?

Westwing is an integrated eCommerce platform for home B living
products like furmiture, lamps, textiles, tableware, ete. On Westwing,
customers are offered a curated selection of preducts in the format of
& hoppable magazing'. Products are presented in 2 highly inspirational way
alongssde visual content such as intencr design themes and home styling
tips. Westwing's mission is to inspire and make every home a beautiful
home. Since we founded the company in 2011, Westwing has evelved into
the European leader in inspiration- based home & lning eCommerce.
Whao is Westwing For?

Westwing s for home enthusiasts. For individuals who have 2 great passion
for their hame, which becomes a part of ther lifestyle and they are highly
engoged and interested in daily content for home & Ining. Qur loyal
customers love our brand so much that they keep coming back to us: B5%
of our sales is generated by customers who wisit us on average 100 times
per year.

Ten years is a really impressive anniversary, which surely was a result of
many successes. Maybe you would like to share with us your mest joyful
What especially stands out for me is when | can meet a customer, who
maybe doesn’t know that | work at Westwing, and the customer tells me
about how beautiful her hame has become through the praducts she
bought on Westwing, lt's moments like this!

Thinking about the further development - what are Westwing's most
important goals for the next 5 years?

Qurvision i to become the Europeen leader in home & living eCommerce
far home enthusiasts, by cresting the most inspiring customer experience
and the mest loved brand. In the next few years, we want to make
Westwing a EUIR 1bn revenue company = so more than double our current
size. Even with our targeted revenue of EUR 1 billion by 2024/25, we will
be at less than 1% rarket share in European home & lving, The long-term
apportunity is massive, and we will invest decisively into profitable future
growth. To inspire and make every home a beautiful home,



